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MPHKAa3OM 3aBEaYHO

INOJIO’KEHHUE

0 MopsAKe paccMOTpeHusi obpaweHuii rp
Mynuuunaubuoe Or0KeTHOE A0IKOJIbHOE 06p23OBaT8J'IbHDC YUperaeHue
«/lerckmii can Ne105»

1.006mue nmoJ1oKeHus

1.1.Hactoautee llonoxenue o nopsiake paccMoTpeHus obpalleHuil rpaxkaad B MyHUUUNATbHOE
O1O[LUKETHOE JOLIKO/IbHOE 00pazoBare/bHoe yupekaeHue «Jlerckuid cag Nel05»  (manee — J1I0Y)
paspaboTtaHo B cooTBeTCTBUH ¢ DenepanbHbiM 3akoHOM oT 02.05.2006 Ne 59-@3 «O nopsake
paccMoTpenus oOpauieHud rpakaaH Poccuiickoit ®expepauuuy».

[Tonoxenuem peryaupyroTcs NpPaBOOTHOLIEHHS, CBS3aHHBIE C peau3auuedl rpaxaaHuHoM PO
3akperuieHHoro  3a  HuM  KoHctutyuuedn PQ npaa  ofpaieHuss B OpraHbl  MECTHOIO
CaMOYTIpaB/IE€HUS, YCTaHABIIUBACTCS MOPSAOK  PacCMOTPEHUS oOpalueHui rpaxias B
aamuHucTpauuto OV,

1.2. Opranusauus paborel ¢ ofOpaleHusMH Tpaxkiaad B aamuaucTpauuio JJOY  Benercs B
coorBercTBHH ¢ Koncrutryuuelt PO, « @enepanbubiM 3akoHoM o1 02.02.06 r. Ne 56-®3 «O nopsaake
paccMoTpeHus oOpaweHuid rpaxaad PO», Yerasom OV u Hactoswmm [lonoxeHueMm.

1.3. YcranoBneHHbl HacToammM [lookeHneM MopsaoK paccMOTpeHHs oOpallleHuil rpakaaH
pacrnpocTpaHseTcss Ha Bce OoOpallleHus rpakaaH, 3a MCKIOYEHHeM oOpallleHHid, KOTOpbE MOINIEKAT
PacCCMOTPEHHIO B HHOM IOPSJIKE, YCTAHOBJIEHHOM (eaepajibHbIMU KOHCTUTYLUMOHHBIMH 3aKOHAMHU H
HHBIMH  (deepaibHBIMH 3aKOHAMM, @ TAKKE [MHCEM, HCIMOJMHEHHBIX Ha odHUMaTBHBIX OIaHKaX
YUPEKIAEHUN, OpraHu3auui, NpeanpUaTHid, MOANMCAHHBIX HX PYKOBOJAMTENSMH, YNOJIHOMOYEHHbIMH
Ha TO JIMLAMM,  KOTOpble  pacCMaTpuBalOTCs B MOpsAJKe,  yYCTAHOBAEHHOM  juid  oOie#
KOPPECNOHICHLIMH.

1.4. YcranopneHublii HacTosuwuM [lonoxeHueM nopsaok paccMOTpeHHs oOpauleHHH rpaxaaH
pacnpocTpaHseTcss Ha MPABOOTHOLUEHHS, CBSA3aHHBIE C PAacCMOTpeHHWEM OOpaleHull HHOCTPaHHBIX
rpakial “ aun 0e3 rpaxkaaHcTBa, 3a UCKIKOYEHHMEM CllydaeB, YCTAHOBJIEHHBIX MEXIYHAPOIHBIM
noroBopom Poccuiickoit @enepauun unu GenepanbHbIM 3aKOHOM.

1.5. Ilpu paccmorpennu oOpalleHHs He JIoNycKaeTcs pasriallieHHe CBEJCHUH, CoAepKaluXcs B
obpalieHuH, a Takke CBEICHHH, KacarolMXCs YacTHOW JKM3HM rpaxiaaHuna, 6e3 ero cornacus. He
ABSETCA pa3ryalleHWEM CBEIACHWH, coaepkalmxcs B OOpallleHHW, HANpaBlIeHUE MUCbMEHHOIO
oOpallieHus B TOCY/1apCTBEHHBIA OpraH, OpraH MECTHOIO CaMOYTIPaBJIEHUs MW JO/DKHOCTHOMY JIHILY, B
KOMNETEHLMIO KOTOPBIX BXOJIUT PeLIeHUEe NOCTAaBIeHHbIX B 0OpalieHue BOIPOCOB.

1.6. Aamunauctpauns 1OV cuctemaTHyeckn ananusdpyer d 00o00maer obpalleHus rpamiaH,
ColepiKallliecss B HUX KpPHUTHUECKME  3aMeuyaHusi, C 1eJbl0 CBOEBPEMEHHOTO BBISBICHUS WU
yCTpaHEHHUs MPUYHMH, TMOPOXKIAIOLIMX  HAapyleHWe TIpaB U OXPaHSeMBIX 3aKOHOM HMHTEpPEeCcOB
rpaKaaH.

2. lIpaBo rpazxnan Ha obpameHne

2.1. Ppaknane wuMeroT mnpaBo oOpamatees AMYHO, B YCTaHOBIEHHOH (opme, a TakKke
Hanpap/IATh MHAMBUAYAIbHBIE W KOJUIEKTHBHBIC NHUCbMEHHBbIE oOpamieHus B anMuHucTpanuioo 10V
b0 NOKHOCTHBIM JIALAM.

2.2. I'paxnane peannsyroT npaso Ha oOpalleHHe cBODOAHO W 10OpPOBOABHO, HE Hapyluas Npas
H CBOOOBI APYTHX JIHLL.



2.3. ®opma oOpalieHns rpakaaHaMy BEIOMpAeTCs CaMOCTOSATENBHO.

2.4. Paccmotpenune obOpalueHuit rpakiad oCyLecTBIseTesBeCcnaTHo.

2.5. Ilpu paccmoTpeHnu oOpatueHus B anmuHuctpauuio J10Y rpakaanuH ¥MeeT npaso:

- [lpeactaBasite AOMONHMTENBHbIE JOKYMEHTbI M MaTepuassl, 1460 obpatuaTtbes ¢ mpocbboit 06
UX ucTpeboBaHuUHU.

- 3HAKOMHTBCS C JOKYMEHTAaMH M MaTepualamH, KacalollMMHUCS paccMOTpeHHs oOpalueHus,
ec/ld 3TO He 3aTparuBaeT IpaBa, CBOOOIbI M 3aKOHHbBIC MHTEPECHl APYTHX JIHI, €CIH B YKa3aHHBIX
JOKYMEHTaxX M MaTepHajiax He COOepXKaTcs CBEeAEHHS, COCTABJIAILINE TOCYJIapCTBEHHYID HIH HHYIO
OXpaHsieMyto (eaepanbHbIM 3aKOHOM TaiHY.

- [Mony4ars nMCbMeHHbIH OTBET MO CYIIECTBY MOCTaBIEHHBIX B OOpalleHHe BONpPOCOB, 3a
MCKIIOYEHMEM ClyyaeB, ykasaHHbiX B m.n.5.4. 5.8 Hacroswero [lonoxkeHus yBeaOMIEHHE O
nepeajpecalli  MHCBMEHHOro  o0pallleHHs B TOCYJapCTBEHHBIE OpraHbl, OpraH  MECTHOTO
CaMOYTNIpaBl€HUS MW  JO/DKHOCTHOMY JIMIlY, B KOMIIETEHLHK  KOTOPBIX BXOOMT pelIeHHe
MOCTaBJEHHBIX B 00pallleHHH BOIPOCOB.

. - OOpawarbcs ¢ xano00#f Ha NpUHATOE 1O OOpalleHHIO  pelleHHe WIM JeiicTBHe
(Oe3meiicTBIE), a TAaK)Ke C 3asBJICHUEM O MPEKpaleHHH PacCMOTpPEeHUs oOpalleHHs.

3. TpeGoBanusi K NUCbMeHHOMY o0pameHHIo

3.1. B nucemeHHOM oOpaumieHun rpaxkaaH B 00s3aTeTbHOM — TOpsKE  YKas3bIBaeTCH
HaUMEHOBaHUWE aJIMMHUCTpALMH, 1100 hamMuIus, MMs, OTYECTBO COOTBETCTBYIOLIErO AOKHOCTHOTO
LA WM ero JO/DKHOCTH B aamuuuctpauuu JIOY, a takke cBow GaMuiInio, HMs, OTYECTBO,
TOYTOBBIM aJpec, MO KOTOPOMY JAOJKeH ObIThb HanpaBieH OTBET, YBEJOMIICHHE Iepeajpecalni
oOpaineHus, M3/1araeT CyThb MNpPEIOKEHHUA, 3asiBICHUS WM kKanloObl, CTABUT JMYHYIO MOINKCH U
aary.

3.2. B cayuae HeoOXOZMMOCTH B MOATBEPXIEHHME CBOMX  JOBOJOB  TIpaKJaHUH 110
MUCBMEHHOMY OOpallleHUI0 npuiaraer JIOKYMEHTbl W Marepuasbl  1u00 MX KONMHH, KHWKKH H
OPHTHHA/BI HMHBIX JTOKYMEHTOB, MPHJIOKEHHbIE K oOpallleHusM, BO3BpaUIalOTCA 3adBHTENSAM M0 MX
npocsoe.

3.3. Obpamenune, nocrynusiuee B AaMuHHCTpauuoo JOY  no uHPOPMALMOHHBIM CHCTEMaM
o0LIero MoNb30BAaHMA, TMOMICKHMT PACCMOTPEHUIO B MOPSAAKE, YCTAHOBIEHHOM  HACTOSLIMM
[TonoxeHuem.

3.4. I'paxknanuH HampapisieT CBOE MHCbMEHHOE oOpallleHHe HEeNMOCPEeACTBEHHO Ha HUMs
sageaytoweit JIOY unu  ero 3amecTuteneil, B KOMMOETEHUMH  KOTOPBIX  BXOAMT  peLUCHUE
[OCTABJACHHBIX B OOpalleHHH BOMPOCOB.

3.5. [lucemennoe oOpaiieHne MOMUIEKUT 00A3aTENbHON pEerucTpaluuy B TEYEHHE TpeX JHeH ¢
MOMEHTA MOCTYIJICHHA.

Bee  nocrynarommme B aamuHMcTpauuiro JIOY nuceMeHHble  ofpaileHMs — rpaxiaH
NPUHUMAIOTCS, YYHTBIBAIOTCS, PErHCTpUpYrOoTcs, PerucrpauuoHHBIH HHAEKC oOpalleHus rpakaaH
yKa3bIBaeTcsi B MUCBMEHHOM OOpallleHWH, KOTOPLIH CTABMTCS B HHIKHEM [pPABOM YIJIy MEPBOro
JHCTA.

3.6. [lucbMa rpakaaH ¢ MOMETKOH «JIMUHO» MOCHE MPOYTEHHUS ajpecaToMm, B clyyae, €ClH B
HHX CTaBsITCS BOMPOCHI, TpeOytoume OQUUHATBHBIX OTBETOB, MEpPeNalOTCs HA PErucTpaluio B
YCTAHOBJIEHHOM MOPSJIKE.

3.7. IluceMenHOe oOpalieHue, COIEpXKalllee BOMPOCHI, pPELIEHHE KOTOPBIX HE BXOIMT B
KoMneTeHUHoo aaMuaAcTpaunn JIOY, mnoanexuT nepecelike B TEYEHHE CeMH OHeH CO AHA
PerMCTpalMi B COOTBETCTBYIOLIMH OpraH WIM COOTBETCTBYIOLIEMY [JO/DKHOCTHOMY JHHY, B
KOMIETEHUMIO  KOTOPOTO  BXOAMT  PpelU€HHe T[OCTABAEHHbIX B OOpalleHud  BOMPOCOB, C
yBEJIOMJIEHHEM TpaXAaHMHA O NepeajpecallMud ero oOpalleHHs, 3a MUCKJIIOYEHHEM  crydas,
ykaszanHoro BILIL 5.4, 5.8 Hacrosero [lonoxeHus.

3.8. 3anpelaercss Hanpas/STh Kalo0bl I'paXkIaH Ha PacCMOTPEHHE TeM " 1OMKHOCTHBIM JTHLIAM
anMuuucTpauuu 1OV, peutenne nnu aeiicteue (0e31eCTBHE) KOTOPLIX 00KaTyeTCs.



4. PaccmoTpenne obpameHunii rpaxiaH, N0JAroTOBKa OTBETOB

4.1. Obpawmenue, nocrynusuee 3asenyrowed 1OV, nomiexur obg3aTeIbHOMY pacCMOTPEHHIO.

42. Yyer, perucrpauds, Xod paccCMOTpeHHs oOpalleHHs rpaxkigaH OCYLIECTBIIAIOTCS
3aBe/lyIOLLIEH C 3aHECEHHWEM B XKYPHA U KAPTOYKY JTMYHOTO MpHEMa.

4.3, 3asenyrowuii JJOV:

- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHHEe OoOpalleHHs, B
ciyqae HeOOXOAMMOCTH — M € y4aCTHEM rpakJaHWHa, HanpaBuBLIero obpalleHue;

- 3anpalidBaeT HeoOXOAMMBbIE Ui paccMOTpeHHs oOpallleHuss IOKYMEHTbl M MaTepHalibl B
JPYTrUX OpraHax M y JApyrux NpeanpusiTUid U opraHu3aiuii ropoja, 3a MCKJIOYEHHEM CYA0B, OpraHoB
J03HAHUA W OPTaHOB MpPEIBAPHUTENBHOIO CJIEJACTBHUS;

- MPHHUMAET MEpbl, HAINpPABJICHHbIE HA BOCCTAHOB/IEHWE WJM 3aLIMTY HApYIIEHHBIX I[IpaB,
cB00OA M 3aKOHHBIX MHTEPECOB Ipa)KJaHHHA,

" - IaeT MHMCBbMEHHBIE OTBETBI I10 CYLIECTBY MOCTABIECHHBIX B OOPAILEHHH BONIPOCOB;

- YBEIOMJISIET IpaxJaHHHa O HanpaBleHUM ero oOpalleHHs Ha pacCMOTPEHHE B APYroi oprad
WM ApYTHE MPEeANpHATHA M OpPraHu3aldyd ropoja B COOTBETCTBMH C MX KOMITETEHLIMEH.

4.4, YupexIeHus, NPEANPHITUS U OpraHU3aliy paioHa [0 HANpaBIEHHOMY B YCTaHOBJIEHHOM
nopsiake 3anpocy 3asenytouero JIOY, paccmatpuBatouiero oOpamieHue, o0s3aHbl B TeyeHue 15
JHEH MpeaoCTaBAATh NOKYMEHTBI M MaTepualibl, HeoOXOJMMbIe /I paccMOTpeHMs oOpalleHus 3a
MCKIHOYEHHEM  JIOKYMEHTOB M MaTepHaoB, B KOTOPBIX COJEpXAaTcs CBEAEHMS, COCTaBIAIOLIME
roCYyIapCTBEHHYIO MM OXpaHseMyio (enepanbHbIM 3aKOHOM TaiiHy, U JUIS KOTOPBIX YCTaHOBJEH
0COOBIH MOPAIAOK MPEOCTABIEHHS.

4.5, OtBeThl Ha oOpalleHUs rpakiaH, NpUCIaHHble Ha uMms 3aBenyromero 10V, roroBsaTes Ha
GrnaHke yuypekaeHHs 3a MoANMUCHIO 3aBeayromero JJOY u perucTpupyroTes B KypHaie.

7.6. OTBeTbl IOJIKHbI COJAEPKATb KOHKPETHYIO M YETKYIO MH(POpMALMIO MO0 BCEM BOIpPOCAM,
MOCTAaB/ICHHBIM B oOpalleHMH rpaxknaadH. Ecium  3asBuTeNO maH  OTBeT B yCTHOH dopme, T0 B
marepuanax, TMpHJIOKEHHBIX K oOpallleHuto, J0/MKHO ObITh 3TO  ykasaHo. Ecium maercs
MPOMEKYTOUHBIH OTBET, TO YKa3bIBaeTCs CPOK OKOHYATEIbHOrO pelIeHHs MOCTaBIEHHOro BoOIpoca.

OTBeTbl, MNOArOTOBJAEHHLIE HA OCHOBAHHMH TPABOBBIX JIOKYMEHTOB, JOJKHBI COJAEPKaTh
PEKBU3MTBI ITHX JOKYMEHTOB C YKa3zaHHMeM JaThl ¥ HAHMEHOBAaHHS.

OTBeT Ha KOJJIEKTHBHOE oOpallleHHe OTHPaBISETCs Ha UMSi NEPBOrO MOAMKMCABLIEro €ro JAuLa,
€CJIM B IUCbME HE OrOBOPEHO KOHKPETHOE JIMIO, KOMY HAUIeKMUT IaTh OTBET.

Otser Ha oOpaulenue, noctynuBiiee B Aamuuuctpauuio JIOY nmo  uHGOpMaLUMOHHBIM
chucremaM 0OLIEero nojb30BaHHsA, HampaBiseTCs MO MOYTOBOMY ajApecy, yKazaHHOMY B OOpallieHHH.

4.7. Obpaienns rpaxiad IOCIE MX PacCMOTPEHHS MCIMOJHHMTEISIMH BO3BPALIAOTCA CO BCEMH
OTHOCALIMMUCS K HUM MarepHaiamu 3aBeaytomero IOV, kotopeii dopmupyer aena, B TOM 4YHCIE
C OTBETOM 3asBMTENI0 B CJy4ae, eClOH [aBajlock MoOpydeHHe HWH(MOPMHpPOBATh pPYKOBOACTBO O
pe3yjabTaTtaXx paccMOTPEHHS.

4.8. Ilopsanok BH3MPOBAHWUSA MOArOTOBJIEHHBIX OTBETOB Ha OOpalleHUs IpakaaH 3a MOANMHUCHIO
zagenyowmei IOV u ero 3amectutesieid ycTaHaBIMBaeTCs CJeIYIOLIWIL:

Ha BTOPOM JK3EMILIApe OTBETa 3asiBUTENIO B JIEBOM HHIKHEM YNy YKas3biBacTCs (aMUIHA W
MOANMCH MCIHOJHUTENsl, HOMEp ero ciayxkeOHoro TtenedoHa, a TakKe MPOCTABIAIOTCS  BH3BI
PYKOBOAMTENEH, y4aCTBOBAaBLIMX B [IOArOTOBKE OTBETA, ¢ paclui(poBKoi damumuii.

4.9. Ha xaxxioM oOpalleHHH [Mocae OKOHYATeNbHOrO pElIeHUs U €ro UCHOJHEHHS J0/DKHA ObITh
oTMeTKa 00 ucrnosHeHHH «B aeno», mara ¥ JTMuHas MOANKUCH AOMKHOCTHOIO JIMUA, NPUHABLIErO 3TO
pewenue. [pennoxenus. 3asBieHUs W KanoObl, KOMUKM OTBETOB HAa rpaxiaH (OPMUPYIOTCS B A€N0 B
COOTBETCTBUU C YTBEPHACHHON HOMEHKIATYPOH Jell.



S. [Mopanok paccMOTpeHHs OTAe/JbHBIX ODpaumeHui

5.1. OGpawenus rpaxaad, nocrynusuime 3asepyiowmemy JIOY — U3 cpencTts MaccoBol
uHpOpPMALIMK, PACCMATPHBAIOTCS B MOPSAKE M CPOKH, MpeaycMOTpeHHbIe HacToswuM llonoxkeHueM.

52. B chnywae ecnM B MMCBMEHHOM — OOpalleHMHM He yKa3aHa (aMuiIus TrpaxIaHHHA,
HarnpaBHUBLIEro oOpalleHue ¥ NOYTOBBIA aapec, Mo KOTOPOMY A0/KeH ObITh HanpaBlieH OTBET, OTBET Ha
obpaiuenune He naercs 3aseayroweit JIOY, npyHuMaeTcs pelueHse 0 CrMcaHuy JaHHoro odpaienus «B
AEN0o».

5.3, Ecnim B ykazaHHOM  OOpalleHMH  CcOAEpKATCs  CBEIEHHMS O  [MOATOTABIMBAEMOM,
COBEpIIAEMOM WM  COBEpIIEHHOM  TNPOTHBONMPABHOM  [ESHMH, a TaKke O JIMLIEe, €ero
[MOIrOTABJIMBAOLIEM, COBEPILAIOIIEM WM COBEpIIMBIIEM, OOpallleHHe NOJAJEKHUT HalpaBjIeHHIO B
OpraH B COOTBETCTBHH C €r0 KOMIETEHLHEH,

5.4. OOpaluenue, B KOTOpOM oOxkanyercs cyaeOHOe pelieHue, BO3BpallaeTCs TIPaKIaHHHY C
pa3bACHEHHEM MOpAAKa 00KanoBaHMA NaHHOrO CyaeGHOro pelueHus.

°5.5. Ilpy  nonydeHuM OUCbMEHHOrO oOpalleHus, B KOTOPOM COJEP)KAaTcsi HELEH3YPHBbIE,
OCKOpOHTE/ILHEIE BBIPAXKEHHS, YIpO3bl JKM3HH, 3[0POBBI0 MM HUMYLIECTBY JODKHOCTHOIO JMLA, a
TAK)Ke YIEHOB €ro ceMbHM 3aBelyIOLIMH BIpaBe OCTaBUTh oOpalueHue Oe3 OTBEeTa MO CYLIECTBY
MOCTABJACHHBIX B HEM BOMPOCOB M COOOIIMTh rpakAaHWHY, HanpasuBuieMy  oOpalueHue, o0
HEeIONYCTHMOCTH 3JI0YNOTpeOaeH s MpaBoM.

Pelnenue o ciMcaHuu AaHHOro obpatueHus «B neno» W HanpaBleHHH COOOIUEHHS 3asgBUTENIO O
HEJI0MYCTUMOCTH 3710yNOTpebIeHHs NpaBOM NpPUHUMaeTcs M noanuceiBaercs 3asenytowum J10OY unu
3aMeCTHTENIEM.

5.6. B ciyudae, ecnd  TEKCT TMHUCbMEHHOrO oOpallleHWss He IMOAJaeTcs  IPOYTEHHUIO,
oOpaleHle He MOIJEKHT HANpaBIEHUI0 HA PACCMOTPEHHME W OTBET Ha HEro He Jaercs. 3asBUTENIO
00 3TOM cooOmmaercs, eciau ero (amuiMs W MOYTOBBIH aapec MOIAKTCS MpouTeHuto. Pemenue o
cnucanuu  gaHHoro ofpawenuss «B nmeno» W cooOWEHMH — 3aABUTEMIO  NPUHUMAKOTCS |
MOAMUCHIBAIOTCA 3aBEAYIOLINAM HIIH 3aMECTHTEJIEM.

5.7. O0pallleHus rpaxaad, MOCTYMUBLIME OT OZHOIO M TOrO K€ LA [0 OJAHOMY H TOMY XKe
BOMpPOCY. €CAM CO BPEeMEHM MOJayu MeEpBOro 0OpalleHHs MCTEK YCTAHOBJICHHBIH HACTOSLIUM
[lonojeHHeM CpPOK pacCMOTPEHHSI W/IM 3asBUTE/b HE COIJIAaCeH C MPUHATBIM MO €ro obpaleHu:o
pelLIeHueM, CUMTAIOTCS TOBTOPHBIMH.

[Ipy pabore ¢ NMOBTOPHBIMM OOpALIEHUSMH JENONPOM3BOAMTENL (OPMUPYET €0 C yKe
UMEIOIIUMHUCS JOKYMEHTAMHM N0 00palleHusaM JaHHOrO 3asBUTENs.

He cuuTaroTcss NOBTOpHbIMM OOpallleHUst OJHONO W TOr0 K€ 3asBUTEA, HO 0 PasHbIM
BOINPOCAM, a TaK’Ke MHOTOKpATHBIE — 110 OJIHOMY M TOMY K€ BOIPOCY B ciiydyae, €CJI¥ NPUYHHBL, 0
KOTOPBIM OTBET TI0 CYLIECTBY TMOCTABJACHHbIX B oOpaleHHH BONPOCOB HE MOr ObITh JaH, B
nocjenyomeM OblIM YCTpaHeHbl, TPAXJaHUH BIpaBe BHOBb HANpaBUTh OOpalllEHME 3aBENYIOLICH
HOY.

5.8. B ciydae ecnu B NHCbMEHHOM OOpALEHHH IPaX/aHHHA COJIEPIKUTCS BOMPOC, HA KOTOPHIH
€My MHOFOKPAaTHO /1aBajliCh [MMCbMEHHbIE OTBETHI MO CYLIECTBY B CBSI3M C paHee HalpaB/IE€HHBIMH
oOpallieHHsIMH, ¥ IIpH  3TOM B OOpallleHWH HE MPHBOAATCA HOBbIE [OBOABI HWIH 00CTOSTENbCTBA
zaeayomuid JIOY Brnpase npHHATH pelleHHe 0 Oe30CHOBATEJBHOCTH OYEPEJHOro oOpalleHHs |
NpeKpauleHuy MEepernuckd ¢ rpaxiaaHuHoM. O 1aHHOM  pELIEHWH  YBEAOMJIAETCS paXKAaHMH,
HarpaBuBUIHH obOpallleHue.

5.9. B cnyuae ecny OTBET MO CYLUECTBY MMOCTABJIEHHOr0 BOMpoca B oOpalleHHH He MOXKET ObiTh
nad 0e3 pasrialleHHs CBEJEHHH, COCTaBIAIOLIMX OXpaHseMylo ¢efepalbHbIM 3aKOHOM TaliHy,
rpaxiaHuHy, HanpaBuBlueMy oOpalleHue, cooblaeTcs 0 HEBO3MOKHOCTH JaTh OTBET 110 CYLIECTBY B
CBSI3U C HEJIONMYCTUMOCTBIO pAa3r/allleHUs YKa3aHHBIX CBEJCHHH.



6. Cpokn pacemoTpeHus obpalueHHii M yBelOM/IEHHE 3asBHTe/eH

6.1. OGpatuenunsa, noctynuslune 3aseayrouweMmy OV, pacemaTpuBalOTCs B CPOK 10 OQHOIO
Mecdlla CO IHS MX PErucTpanuM, eclid MHOH CpoK (MEHBLIWK) HE YCTAaHOBJIEH pYyKOBOAWTENEM IHOO
ero 3amectureneM. OOpawenus, He TpedyouMe OOMOIHMTEIBHOTO M3YYEHMS M TPOBEPKH,
paccMaTpuBaroTest OezornararensHo. O pe3ynbTaTax pPaccMOTPEHMS YBEAOMIISIOTCH 3asBHTEINH.

6.2. B HCKIIOYMTENBHBIX CIy4asX pPYKOBOAWTENb BNpaBe MPOMIHTE CPOK PacCMOTPEHHUs
ofpauienus He Oonee veM 3a 30 aHeHd, yBEAOMHB O [POJUTEHHH CpOKa €ro paccMOTpeHHS
rpaxcaaHuHa, HanpasuBliero oOpaiuenue. Ilpoanenue cpoka oQpopMISeTcs HCIONHUTENAMH He
MEHee YeM 3a MNATh JHeH 10 HCTEYEeHHs CpoKa pacCMOTpeHHs oOpalleHHs.

7. Opranuzaumsi paGoTbl 10 JUYHOMY MpHEMY rpakIaH
7.1. I'paduk v nopsgok auaHoro npuema rpaxaad B IOV ycraHaBIMBaeTcs pyKOBOIHTENEM.

1.2, Hpn JUYHOM  TNpHeMe IpaxIaHuH [pedbidBIseT OOKYMEHT, )’JJOCTOBCpHIOIHHI‘:i €ro
JHYHOCTb.

7.3. Tlo BompocaM, He BXOISLIMM B KoMMeTeHUMIO 3aseaywowero JOY, sassutensm
pekoMeHayeTcss oOpaTUTBCS B COOTBETCTBYIOLIHE OpraHbl, YYpPeKICHHs, OpraHu3aluH.

7.4. Bo BpeMs 3anuMcd Ha NpPHEM 3aBeAyIOUIMH 3amojHAeT KapTO4Ky JHYHOro npuema
rpaxkaanuHa (GopMa npunaraeTcs), B KOTOPYIO 3aHOCHTCA CojepxaHue oOpallleHMs IpakaaHHHA Ha
JAMYHOM TIpHEME, @ TaKKe pPe30/IOLMA BeAyLIEro MpueM, C MOpy4eHHeM OOKHOCTHOMY nuuy. I1pu
HeOOXOIMMOCTH  IpaMcJaHam  [OpejlaraeTcsi HM3J0XKHTh CyTb  BOINpOCAa B IMHCBMEHHOM BHJE.
[TucemenHoe oOpallleHHe B 3TOM Cjlyvyae PperucTpupyeTcs U paccMaTpHBAEeTCs B YCTAHOBIEHHOM
nopsiaKe, a B kaprouke aenaercs ormerka «OcCTaBieHO 3asBICHME» W JaTa PErHCTpaLMH.

B caydae ecaM  HM3M0XKeHHbIE B YCTHOM OOpaiieHud (GakThl M OOCTOATENBCTBA  ABISIOTCH
O4YeBUAHBIMM M He TpeOyroT [OMOJHMTENbHOW MpPOBEPKM, OTBET Ha OOpallleHHWe ¢ Ccorjacus
rpa)kJiaHiHa MOKET OBITb JaH YCTHO B XOJ€ JIMYHOTO MpPHEMA, O YeM [Je/acTcs 3allHuCh B KapTO4Ke
JTHYHOTO TpHeMa rpakJaHuHa. B ocTanbHBIX ClydasX JaeTcsd MUCbMEHHBI OTBET [0 CYLUECTBY
MOCTaBJEHHBIX B OOpalleHHH BOMPOCOB.

7.5. Ilpu noBTOpHBIX 00palleHUAX NOA0UPAIOTCA UMEIOLIMECS MaTepHallbl MO ey 3asBUTEs.

7.6. B xome MMYHOrO mpueMa rpakaaHHHyY  MoKeT ObiTb  OTKa3aHo B JaibHeHieMm
paccMOTpeHHH oOpallleHHs, ecii emy paHee ObL1 J1laH OTBET 1O CYLIECTBY NOCTABJIEHHBIX B 00palleHuy
BOTIPOCOB.

8. Pabora ¢ oOpameHHsiMu, NOCTAB/JIEHHBIMH HA KOHTPO/Ib

8.1. Obpaierus, B KOTOPBIX COJAEp/KaTCs BOMPOCHl, HMeIOWKe O60iblIoe 0OECTBEHHOE
3Ha4yeHHe, coolmaeTcss O KOHKPETHBIX HApyIICHHSX 3aKOHHBIX MpaB ¥ HHTEPECOB IpakJaH, Kak
npasuio crassarcs Ha KOHTPOJIb.

8.2. Ha kouTponbHpix oOpawmenusx craesates nometkd «KOHTPOJIb» u «INOJJIEXUT
BO3BPATVY».

8.3. JIOMIKHOCTHOE JHMLO — HCMOJHMTENb B  YCTAHOBICHHBIE CPOKM  paccMarpuBaer
KOHTpONbHOE oOpaienne, uHGpOpMHPYeT 0 pesyabratax 3aseaytowero IOY  aubo 3amecturesns
xapenaytouero no B u MP, roToBUT OTBeT 3asiBUTEHO.

8.4. Ecnu B oOpalieHusX rocy1apCcTBEHHBIX OpPraHoB comepkatres npockObl MPOUHGOPMUPOBATH
MX O pe3y/bTaTax pacCMOTPEHHs IpaklaH, TO HCIOJHHUTENb FOTOBUT OTBeT M UM. Kak mpaBuio, 3tu
OTBeTHl noanucsiBaioTes 3aBenyroum OV, 3asenyroumid J[OY BnpaBe NpeanokuTh UCTIOIHUTETIO
MPOJO/KUTE PaboTy C MpOBeJAeHHEM JOMOMHHTE/IBHBIX MPOBEPOK HIIHM MOC/AE MOANMUCAHUSA OTBETA
CrMcaTh MaTepHasbl N0 pe3yjbTaTaM paccMOTpeHus obpaiieHus «B aenoy.

8.5. OOpauleHue cYMTaeTCs MCHOJHEHHBIM M CHUMAETCH C KOHTPOJS, €CIM PacCMOTPEHBl BCe
MOCTAB/IEHHbIE B HEM BOIPOCHI, MPUHSTHI HEOOXOAMMBIE MEpbI, 3afBUTENSAM JaH OTBET.

.



8.6. ITuceMenHble oOpalieHus, Ha KOTOpbIE AAIOTCS MPOMEKYTOUHBIE OTBETHI, C KOHTPOJS
He cHUMatoTcs. KOHTposb 3aBepluaeTcss TOJBKO MOC/IE BBIHECEHHS M MPHHATHSA HCYEPIBIBAIOLINX
Mep MO0 pa3pellieHHIO MPEeATOKEeHHs, 3aABleHMs, KanoObl. PemeHue 0 CHATHM C KOHTPOJs
npuHuMaet 3aseaytouas JOVY.
8.7. KontponbHple oOpallieHus [0MKHBI COAEPKaTh KOHKPETHYHO M YETKYI0 HHGOPMAaUMIO MO
BCEM BOIIpOCaM, MOCTABICHHbBIM B 00palleHUAX rpaxiaH:
- €cllM CPOKM pacCMOTPEHHs MPOJJIEHBI, TO JOJDKHBI ObITH YKa3aHbl NPHYUHBI U OKOHYaTe/IbHasl
Jiata paccMOTPEHNUS, M0 UCTEYEHHH KOTOPOH OyaeT NONONHUTENBHO co00IIeHo 0 npoaenanHoi pabore;
- B OTBeT€ AOIKHO OBITH yKa3aHO O TOM, 4YTO 3asBUTENb B TOW WIM HHOH Qopme
npouHGOPMUpPOBaH O pe3yabTaTax PacCMOTPEHHMS:;
- OTBET 3af4BUTE/IIO MOANUCHIBACTCS PYKOBOAUTENIEM;
- K OTBETY TNPHUKIAAbIBACTCS OPUTHHAN PACCMOTPEHHOro oOpallleHus IpaxJaHHHa, €CJM Ha HeM
crout wramn «[TOJJIEXXUT BO3BPATVY».

9. Kourpoae 3a col/iogeHneM Mopsaka paceMoTpeHus o0pameHHi

9.1. JlomKHOCTHOE JNMLO B TNpenesnax CBOeH KOMIETEHIMH OCYLIECTBISIET KOHTPONIb  3a
cobmofeHneM MnopsaKa paccMOTpeHust oOpalleHHH, aHanU3UpyeT COACpXaHHE, MOCTYMAKIUX
oOpaitenuit ¥ uHpopMupyer 3aseaytouiero JJOY 0 HapylIeHHSIX HUCIOJIHUTENbCKOH JUCLMILINHBL.

9.2. 3aBeayroumii JJOY npuHuMaer Mepbl M0 CBOEBPEMEHHOMY BBISBICHUIO M YCTPaHEHHIO
MPUYKMH HApYLUEHUs MpaB, CBOOO] U 3aKOHHBIX HHTEPECOB rPaXIaH.

9.3. Jluua, BHHOBaTbleé B HApYIUEHUM TNOpAAKA pacCMOTpeHHs oOpalneHuid rpaxiax,
M3JIOKEHHOT0 B  HactosiieM [lonoykeHuw, HeCyT OTBETCTBEHHOCTD, NPEIYCMOTPEHHYIO
3aKOHO0,1aTe/1IbcTBOM PO,

10. Xpanenune matepuasos no oOpamieHUsiM rpakiaaH

10.1. 3aenyromm# JJOY ocymiecTBAseT XpaHEHHE M HMCIOJL30BaHHE B CIPABOYHBIX M HMHbIX
HensX MpeaNoKeHUH, 3asaBNeHHUH M xanol rpaxiaH.

10.2. BHecT B HOMEHKIIATYPY JKYpPHAll perucTpauny no oOpalieHusM TpaxiaH.

10.3. OTBETCTBEHHOCTE 33 COXPAHHOCTH JIOKYMEHTOB 110 00palleHUsIM rpaXkiaH BoO3jaraercs Ha
zapeayowero OV,

10.4. YcraHaBnuMBaeTcss CPOK XpaHEHHs MpPEUTOKEHHH, 3asaBneHWH, kano® rpaxiad #
JOKYMEHTOB, CBSi3aHHBIX C HX DAaCCMOTPEHHMEM U paspellieHHeM — 5 neT. B HeoBX0aUMBIX Cilydasx
SKCNePTHOW KOMHCCHEH MOXeT ObITh NMPUHATO pelieHHe 00 YBEJIIMYEHHMH CpOKa XpaHeHHs WM O
MOCTOSHHOM XpaHEeHWH HauboJsee HeHHbIX NPeUIOKEHUH rpak/iaH.

10.5. Tlo wucTeueHUM YCTAHOBJIEHHBIX CPOKOB XPAaHEHHUS JAOKYMEHTbl [0 MpPEeLJIOKEHHUSIM
3asB/CHUSM M Jkaso0aM TrpaaaH [O/UlekaT YHHUHTOKEHHIO B COOTBETCTBHM C  yTBEPKIACHHBIM
QenepanbHoi apxuHOH cmyxkboi Poccun 06.10.2000 r. [lepeuyneM THUMOBBIX  yNpaBlIEHYECKHX
JNOKYMEHTOB, 00pa3yiomuxcs B ACATENbHOCTH OpPraHM3aliH, C yKazaHHEM CPOKOB XPaHEHHS.

10.6. Xpa"eHHe e/ y HCTIOTHUTENEHN 3anpelaeTcs.

10.7. Obpaulenuss rpaxiaaH MOryT HAMpaBisTbCs B apXuB 0€3 pacCMOTPEHHUS, €CIH B HUX
COAEpIKATCs pacCcyk/IE€HHs 10 H3BECTHBIM MpobaeMaM WM MMOJHHMAKOTCH Y¥Ke pELIeHHBIE BOMPOCHI,
He TpeDbyiollMe JONOJHUTENLHOIO PACCMOTPEHMS, A TaKke OeCCMbIC/IEHHBIE 0 COAEPIKAHHMIO.

10.8. Peruenue o cnucanuu ykazaHHbix oOpalieHuii npuHumaet 3aseaytowui 10V,



